
REGULATORY AND APPEALS COMMITTEE 
 

13 June 2017 

Present: Councillor Colin Brotherton (Chairman), Councillor Paul Gleeson (Vice-
Chairman), Councillors Richard Austin, Maureen Dennis, James Edwards, 
Jonathan Noble, Stephen Raven, Yvonne Stevens and Stephen Woodliffe 
 
In attendance -  
 
Officers –  
Principal Licensing and Land Charges Officer and Senior Democratic Services Officer 
 
9   MINUTES 

 
The minutes of the meeting held on 20th September 2016 were agreed as a correct 
record and signed by the Chairman. 
 
10   APOLOGIES 

 
There were apologies for absence from Councillors David Brown and Judith Skinner. 
 
11   DECLARATION OF INTERESTS 

 
Members had no interests to declare. 
 
12   EQUALITY ACT 2010 - WHEELCHAIR ACCESSIBLE HACKNEY 

CARRIAGES AND PRIVATE HIRE VEHICLES 
 

The Principal Licensing and Land Charges Officer presented a report regarding 
provisions of the Equality Act 2010 in respect of wheelchair accessible hackney 
carriages and private hire vehicles, which commenced on 6 April 2017.   
 
The provisions allowed a licensing authority to create a list of “designated vehicles” 
capable of carrying passengers in wheelchairs and then require drivers of those vehicles 
to provide mobility assistance.  It was an offence for a licensed driver of a designated 
vehicle, unless granted a medical exemption, to fail to comply with the duty to provide 
mobility assistance. 
 
By creating a list of designated vehicles, the Council would be able to publish and make 
clear to the public, vehicle operators and drivers, the licensed vehicles capable of 
carrying a passenger in a wheelchair and the assistance the drivers of those vehicles 
would be required to provide.  Drivers would not be allowed to make an additional 
charge for the assistance they provided.  There was a right of appeal against the 
decision to include a vehicle on the list.   
 
A copy of the Council’s current policy for wheelchair accessible vehicles was attached at 
Appendix B.  A draft revised policy was attached at Appendix C.  The Committee was 
asked to consider the draft, make any appropriate amendments, and resolve that the 
draft revised specification be issued to the licensed trade and other interested parties for 
consultation. 
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There were currently 239 vehicles licensed by the Council and 47 of these 
(approximately 20%) were wheelchair accessible.  The Council’s current policy specified 
the requirements and dimensions for wheelchair accessible vehicles, stating that 
vehicles that could carry five or more passengers could be wheelchair accessible.  
However, the current vehicle specification fell short of that required for carrying a 
“reference wheelchair”.  Therefore, all vehicles would need to be inspected to determine 
which ones met the standard in order to be included on the list and the policy needed to 
be amended to reflect the actual size of a reference wheelchair.   
 
Also, the draft policy referred to provision of ramps, which had to conform to British 
Standard and lifting regulations; this was already contained in legislation, but reference 
to this in the policy would raise awareness.   
 
There had been problems in other areas with transit vans being used, which were M2 
type vehicles; therefore, the draft policy stated “only M1 type”.  Vehicles that had 
undergone modifications or conversions since original manufacture would now be 
required to be tested by the Driver and Vehicle Standards Agency (DVSA) rather than a 
local garage, which would be safer. 
 
There were no current exemptions in the borough for hackney carriage and private hire 
vehicle drivers in relation to assistance dogs. 
 
During Members’ debate, the report and the proposal were commended.  Various 
questions were raised and, in summary, the Principal Licensing and Land Charges 
Officer responded as follows. 
 
Feedback received did not indicate that there was a lack of wheelchair accessible 
vehicles.  Larger vehicles were already available owing to the demand for airport runs 
and vehicles that could carry five or more people and, also, some companies had 
purchased them for school run contracts.  However, a decision to increase the number 
would require a blanket policy for all vehicles to be wheelchair accessible, which would 
be a significant expense for those not benefiting from grandfather rights and fares would 
rise as a consequence.   
 
It was reasonable to believe that all existing wheelchair accessible vehicles would meet 
the reference wheelchair size, because there was only a few millimetres difference to 
the present policy.  However grandfather rights would allow existing vehicles to be used 
until the end of their useful life, but if not capable of carrying a reference wheelchair 
accessible vehicle they would not be included on the list.   
 
Some vehicles had lifts that could be used for heavy wheelchair users, but they were 
expensive and had to be tested twice a year.  Vehicle owners would have to pay for their 
own ramps and the cost of DSVA tests.   
 
There was no disability awareness training at the moment; if required, it would be at the 
expense of the driver or taxi company.  The requirement was to demonstrate how a 
wheelchair was loaded and unloaded and how the wheelchair user was strapped in.  An 
application would not be allowed until the authority was satisfied by the demonstration.  
It was not thought likely that larger companies with mixed vehicle fleets would have 
drivers that qualified for exemption from providing assistance. 
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The question as to whether Imperial measurements be retained in the policy was a 
decision for the Committee.  The term “reference wheelchair” had been lifted directly 
from the regulations.   
 
The number of licensed vehicles in the borough was high, though one operator had 
several vehicles purely for school contracts.  There used to be a cap on the number, but 
it was removed and the matter had been discussed extensively.  The Committee could 
consider reintroducing a cap, but they were not recommended by the Department of 
Transport.  A cap would be subject to challenge in terms of monopolies, would 
encourage the sale of old vehicles for inflated amounts and expensive surveys would 
have to be carried out to prove there was no unmet demand.   
 

RESOLVED That: 
 

1. Under the Equality Act 2010, the introduction of a list of designated wheelchair 
accessible vehicles licensed by the Council be approved.   

 
2. The draft amendments to the specification for wheelchair accessible vehicles be 

issued to the licensed trade and other interested parties for consultation. 
 

3. The procedure outlined at paragraph 3.5 of the report for applying for a driver 
exemption be adopted and the Council’s policy be amended to reflect this. 
 

4. The next steps outlined at paragraph 4.1 of the report be agreed and the task of 
undertaking these steps be delegated to the Principal Licensing & Land Charges 
Officer. 
 

 
13   DELEGATED DECISION LIST 

 
The Committee received the list of decisions made by the Principal Licensing and Land 
Charges Officer under delegated powers since the Committee’s last meeting on 20th 
September 2016 relating to matters within the remit of the Regulatory and Appeals 
Committee. 
 
The Principal Licensing and Land Charges Officer offered to give more detail regarding 
those suspended or revoked, but it would necessitate moving into private session, as 
the information was confidential.   
 
EXCLUSION OF THE PRESS AND PUBLIC  
 

IT WAS RESOLVED that under Section 100 (A) (iv) of the Local Government Act 
1972, as amended by the Local Government (Access to Information)(Variation) 
Order 2006, the public and press be excluded from the meeting for the following 
items of business on the grounds that it involved the likely disclosure of exempt 
information as defined in paragraph 1 of Schedule 12A of the Order. 

 
The Principal Licensing and Land Charges Officer gave an overview of decisions taken 
by the Regulatory and Appeals Sub-Committee since August 2016 with respect to 
hackney carriage and private hire vehicle licences.  One decision had been to take no 
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further action, one licence had been suspended pending safeguarding training and 
several others had been revoked for various reasons.  A press release was to be issued 
about these decisions with brief grounds of the reasons in order to send out a message 
to the drivers and to assure the public.   
 
 

The Meeting ended at 2.52 pm 
 


